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Q1 Do you currently visit Community Recycling centres in Bridgend County Borough?

7(1.8%)

L 390 (98.2%)

Question options
®Yes © No

Optional question (397 response(s), 9 skipped)
Question type: Radio Button Question
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Q2 If yes, how often do you visit?

5 (1.3%) r 2 (0.5%)

1%)

- 55(14.
‘ E
Question options

® daily @ weekly @ fortnighty @ monthly @ sixmonthly @ annually

85 (21.8%) .

183 (46.9%)

Optional question (390 response(s), 16 skipped)
Question type: Radio Button Question
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Q3 If you use the Community Recycling Centres, what days do you usually visit on?(Please
select all that apply)

236 235
229
227 295
221
‘ | ‘ 202

Question options
® Monday @ Tuesday @ Wednesday @ Thursday @ Friday @ Saturday @ Sunday

250

225

200

175

150

125

100

75

50

25

Optional question (398 response(s), 8 skipped)
Question type: Checkbox Question
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Q4 What Community Recycling Centre do you usually visit?

36 (9.0%)

—— 167 (41.6%)

198 (49.4%) —

Question options
© Tythegston @ Bryncethin @ Maesteg

Optional question (401 response(s), 5 skipped)
Question type: Radio Button Question
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Q5 Do you feel the proposal to close the CRC sites one day per week should be agreed?

— 177 (44.0%)

225 (56.0%)

Question options
®vYes © No

Optional question (402 response(s), 4 skipped)
Question type: Radio Button Question
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Q6 If not, please tell us why:

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

A better way of reducing costs would be to open the long completed
Village Farm recycling centre. Why hasn't this opened?

If you close one day a week then this will mean it's even busier on the
days it's open. | pay enough in council tax so keep it open for when
need to go

The queues to access the facilities are very lengthy now. People will
just fly tip.

Because fly ripping is already on rise and the strict restrictions put on
refuse will force more to fly tip

Fly tipping will increase

Longer queues when it is open

Crooks!

Increase in dumping

The Bryncethin site is too small for the area it serves and so there are
often queues. But closing 1 day a week will mean that more people
will visit onnother days causing longer queues.

This is a necessity for the community, fly tipping will increase

So people can go dump rubbish and recycle instead of people just fly
tipping
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

The workers at Bryncethin are so lazy you could literally have one
member of staff manning the site. But besides that, | don't see why |
should be restricted because | need to recycle on teh wrong day

This will lead to more fly tipping which cost more to clean up than
keeping the centres open

If the centres close one day a week there will be even more fly tipping
in the area

You close the site down 1 per week then they amount you charge for
you to pick up the items should also be reduced.

Do not encourage fly tipping, why is pyle not open after a spend of

over 2 million pounds

There is enough incentive to fly tip as it is - on a small or large scale.
People work shifts and there have been many reports of delays,
issues that result in lack of services as it is. This is a backward move
in a recycling model to the rest of the UK.

Constantly in use.sometimes | will avoid the weekend due to the wait

Because site is always busy whenever | visit. | already get confused
between summer v winter and weekday v weekend times

Should be open for longer hours not shorter. You have enough fly
tipping in the area, do you want to in courage more?

There is already a problem with fly tipping this will only make it worse.
Also we already have to queue at Bryncethin sometimes for long
periods. Why not introduce an appointment system like other parts of
the country.

They can't cope as it is with 7 days open
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Lack of community facility

It would promote fly tipping and the Bryncethin site is too busy now as
it is without reducing it to 6 days a week

| don not look forward to going to the recycling centre with sometimes
queues backing out on to the main road. | feel reducing the recycling
availability with lead to 7 days work being crammed into 6 with the
days before and after the closure day being s

The current provision is inadequate, particularity Brynmenyn which
regularly causes gridlock on the industrial estate with huge long
queues.

Even on 7 days the queues are horrendous. I've waited for over an
hour on a number of occasions. It's not acceptable.

| think there should be an "unsure" option here. It's an essential
service and reducing opening days/hours will make it more difficult for
people to visit when it's convenient for their work schedule.

what am | paying council tax for when you limit kerb side refuge
collection services and then want to reduce waste site openings. |
have a busy life and need the flexibility to chose w

In a world where we are not recycling enough, fly tipping is regular,
then why would any council decide to remove a full day of recycling
opportunity. The taxes we pay are already over the odds for tax as it

is

We need more recycling centres not less or reducing the time people
can access them. Fly tipping has increased in the valleys since the
closure of the local recycling centre.

There is already poor services for recycling within the bought.
Recycling facilities should be increased not reduced.

I work shifts with no set pattern. You're removing choice. There are
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

always queues and these would only increase.

Another barrier to correctly disposing of waste.

Queues already too long

Stop cutting back in local services, I'm all ready paying you two
fucking thousand pounds per year in council tax, my local council is
ran by an arrogant English prick who should take a pay cut. No body
on Bridgend council should be paid more than £60 k

Cut staff they don’t even help you anymore

It will reduce the ability to dispose of waste responsibly and lead to fly
tipping

We pay enough for the council tax, you need to be open when WE
need to visit there.! You take enough of our money

| think you should cut your head office running costs and
management salaries before cutting Frontline services

People use these sites every day and if closed will lead to even more
fly tipping

Everything is 7 days a week, we pay for this service.

Recycling is very important. CRCs should be open longer hours. Not
everyone works 9-5. Modernising the CRCs would allow more
automation. The design of the Tythegston CRC is so primitive, a relic
of the 1920s. See what Denmark does. Invest.

We have one of the best recycling % in the world, why do we want to
make it harder to recycle
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

It's a much needed vital service

Facilities should be upgraded, not reduced. People's working patterns
may not make it feasible for people to go on certain days. It will just
make busy times even busier. People need the sites due to the
limited refuge collection from homes.

Risk of fly tipping if closed. Also busy as it is

It reduces flexibility for the community and will increase footfall on the
other days

Always busy whatever time of day you vist. And to close will
encourage fly tipping throughout the Borough

Most people struggle with the opening hours as it is, especially when
they’re lessened in the winter months. Our council tax is
proportionally too high for you to reduce services further

Where is our council tax being spent?

Because every time | go | end up queuing.

It will encourage fly tipping which will cost you more in the long run.

The ability to dispose of our own rubbish since having collections
reduced to once a fortnight is imperative. There is enough fly tipping
in our valley without giving people another excuse of “the recycling
place isn’t open”.

Have to queue for over an hour at the moment so closing a day will
increase the delays.

| completely disagree. No. | need to go when | have rubbish to take.
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Your proposal will impact individual residents And see an increase in
flytipi g - with associated costs to clear up. Surely you do not want
that.

The queues are already bad enough on a Saturday and as | work full
time, | can't visit in the week

Closing of recycling centres could impact flytiping in the area

The sites are already extremely busy and closing one day a week
would make the sites even busier. This could result in. Higher level of

fly tipping

We pay our Council Tax to fund the use of these Recycling Centres
and should not be railroaded into reducing the days it opens to 6

Will create longer queues on other days

The sites are very busy proposing to close the sites one day a week
will increase the queues.

The queues at the site currently can be lengthy this will just increase.

If it is closed it will cause people to start fly tipping. It will cost more to
send a team out to clear up .

People will dump their rubbish on the road if you give them the
excuse 'the tip is closed'. | regularly take my grass cuttings to
Tythegston as | can't afford the price the council charges to remove it.
| also have to cut grass verge outside house!

Recycling should be encouraged by being as convenient and as
accessible as possible.

Closure of any site for any length of time only increases fly tipping i
have been in a long Queue at the centre waiting for a very long time
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

for my turn while others have turned around and actually stated they
will tip there rubbish elsewhere .

It makes no sense we should have a recycling area in Ogmore Vale
similar to the one in Treherbert.BBCC could learn a lot fromRTC

Reducing the opening time will cause an increase in fly tipping .

Any unavailable dates will encourage fly tipping

People work different days, shifts etc. They have to have facilities
open to dispose of waste every day. We pay enough to local council
in taxes. They need to provide the services.

| believe people should have access to a recycling centre everyday of
the week (excluding bank holidays and such)

The contract is with a private company who must have tendered
based on existing opening hours. If they cannot fulfil that contract,
then re-absorb the service into council operation.

This is a community facility that is used dalily, it is not one that can be
replaced by any other organisation.

These centres provide a means for the public to dispose of waste and
work toward recycling targets. People can visit when they are not
working themselves, meaning any time and reduces the risk of fly

tipping

It will lead to more fly tipping and waste building up in peoples home
attracting vermin. Waste collection services in Bridgend are already
dreadful, and this would just make things even worse. What do even
pay council tax for?? BCBC stop cutting services

| work shifts and have diferferentdays off every week. So | use the
recycling centre on whichever day | am off work. | also feel that if the
recycling centre is closed there will be a lot more fly tipping.
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Because if the centres aren’t open each day there’ll be an increase in
fly tipping which is already a huge problem where | live

This will encourage fly tipping

Why increase the chances of fly tipping? Maybe there are better ways
to improve you finances?

Site will be busier on weekends - already very busy

So much stuff for recycling especially during the gardening season

just make other days busier

Waste &amp; recycling is a 7 day week occurrence. If the centres are
closed one day a week the alternative for some is to fly tip!

Mire fly tipping we already pay for this service so disgusting you are
cutting back even more!

already paying g higher tax fir reduced services

The staffs jobs - what is the plans. . This is a vital service we already
have problems with fly tipping in our beautiful valley | am concerned

this will increased. There is also a problem with rodents . | think this

proposal is shortsighted.

Doesn’t matter what day you go, there is ALWAYS a long queue

Queues are long enough and centres are usually very busy. Closing
one day a week will cause further issues
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

You’re trying to increase recycling,don’t make more difficult. Just
moved from Newham where fly tipping is costing millions. Wales are
amazing in comparison,don’t go down the slippery slope of reducing
peoples options to dispose of rubbish responsibly

It will increase fly tipping and reduce recycling

Being open 7days a week helps everyone who work and off work.
Making it available for everyone

it may become to crowded

Convenient to visit

You've limited kirbside rubbish collections, so we need to know we
can access the community sites as and when required!

More fly tipping, you've already reduced our household waste to 2
bags per fortnight. The public need a 7 day refuse Centre

The sites are always very busy and quite often there a long queues of
cars which lead to lengthy delays in accessing the site.

It will increase fly tipping which costs far more to clear up than it does
to keep a site open for 7 days

The risk of more fly tipping. It needs to be open to work around a
variety of peoples work schedules etc and needs flexible opening.

Should be available seven days a week in this modern world

It will increase fly tipping, people will forget the day it is closed

It will restrict taking waste to the site, resident wound have to wait an
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

extra day with waste built up at home! It will also lead ronin ease in fly
tipping as people will use it as a reason they couldn’t wait!

We usually que now coz volume of traffic

Queues are long enough with existing opening times

Most people will find it hard and the queues will be longer

its bad enough now as always a queue so closing one day will make
it worse and will add to fly tipping around the area also bcbc as
wasted money on one in pyle that still hasnt opened

Since you closed the Ogmore vale site down there has been loads of
fly tipping. | always go on my days off to brynmenen and they change
every week - there’s always a queue to get in

Of BCBC is committed to recycling then the hours should be
extended.

The queues are bad enough now. Especially since you closed the
Ogmore vale site

The recycling centre is a vital part of the community and provides an
excellent service. Reducing opening hours will only add to an
increase in fly tipping.

Because youre charging me a a single person with no children £2000
a year for nothing. Get rid of some of your pen pushers instead
maybe

You have closed so many other sites permanently for example
Ogmore Vale which has a detrimental effect on usage at other sites
so closure for 1 extra day will lead to longer queues

It will encourage fly tipping if people can’t access the site immediately
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

The long queues will get longer, fly tipping will further increase

We need to encourage recycling for our planet easy access to these
sites are important

Because it stops fly tiping

Loss of hours for staff. Increase in fly tipping

We already pay for this service. No reduction in council tax! Stop
punishing the tax payer

Closing of any site should be done on a staggered basis

Sites should be open every day.

Full access to waste and recycling facilities is important to help guard
against fly tipping.

If you wish to improve recycling numbers / targets keep them open.
Closing them will only reduce opportunity for people to go and
therefore create other problematic issues.

It's always very busy, often queuing out of the gates. This would make
it worse.

This crucial service must be kept available to all at any day. The
actual money you would save is peanuts and would probably be
cancelled out by fly tipping anyway. Council want us to do our bit, you
do your bit.

More cost to clear up illegal dumping.
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Screen Name Redacted Parking is quite restrictive at Tythegston. Closing the site for 1 day
per wk would increase concentration of traffic over remaining days,
increasing queue wait times.

Screen Name Redacted Already extremely large queues and long waiting times. Need to be
accessible and available if you want people to use the facility. Don’t
offer free kerbside garden waste so have to use the facility. Should be
trying to reduce queues.

Screen Name Redacted You already need to Q most of the times you visit, it would make it
even worse leading to more flytipping

Screen Name Redacted Working practices have changed most people working work
weekends so only in the week they have time to get there

Screen Name Redacted We have enough restrictions and Wales are pushing for more
recycling
Screen Name Redacted The sites are always busy now no matter which day you attend . By

closing one day a week you may have more people prone to fly
tipping if they think there will be longer queues at recycling centres

Screen Name Redacted The sites seem well used as invariably there is a queue .already
there is a problem with fly tipping near the area | live. This will on,y
increase with unavailability of open sites

Screen Name Redacted More houses, more people, more need for the sites to remain open
and prevent fly tipping

Screen Name Redacted Severe problem with fly tipping and littering at present, | feel this
would only add to this problem.

Screen Name Redacted | feel it will just add to the flytipping problem we have in the borough
which isn’t helped by BCBC'’s policy of taking no legal action for those
responsible
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Some users may not be able to use this on any given day

You should be able to recycle any time

Amount of recycling will reduce and fly tipping will increase

There are queues now. They will only be worse with one day closed

Yet more cuts in services but no reduction in costs

There is already a huge demand for this service. Often waiting long
periods to get into the site. Increase fly tipping will happ

There’s little capacity as it stands

It will increase instances of fly tipping which will end up costing more
in the long term

With so many people in the county working outside of a Mon-Fri 9-5
job, closing the recycling centre on a weekday will make the centre
inaccessible to those who don’t have weekends free.

Will likely lead to increased fly-tipping and thus greater cost to the
Council in the long run.

We pay enough in council tax

The queues are ridiculously long as it is without reducing the service

If it is made more difficult for people to dispose of their rubbish in an
environmentally friendly way they are more likely to fly tip. Fly tipping
costs more to fix than keeping a recycling centre open.

Page 19 of 123



Community Recycling Centres Survey : Survey Report for 20 June 2023 to 12 September 2023

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

People work shifts so needs to be accessible to all

Life is a 7 day buisness

| feel this would increase fly tipping in the area.

It will lead to more fly tipping. It's bad enough you closed the site in
Ogmore Vale.

Far too long a wait at the moment

The site is too small for the area it serves, closing on 1 day would
cause it to be busier on other days.

Convenience to use and flexibility to go when needed

It will just increase queuing times on other days

Should be open all days as everyone has different schedules so may
miss out on using it

Which ever day | go am always in a que | try different days different
times but always busy

The site is well used daily

Instead of looking to cut service’s to the people who pay your wages
and for the srice from their taxes you should look first to identify
raising funds to pay for the shortfall or cut excess and wasteful
staff/processes within your organization to fund
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

There is already too much fly tipping in the county and | feel the
closure would make things worse. There are frequently long queues
for the Bryncethin centre and | feel these would be worse if opening
hours were reduced.

When ever | go there ,its always busy ,what is happening with the
recycling at pyle industrial estate ,roads were altered ,another white
elephant from bcbc

Because we pay for it.

Whenever | use these facilities.there is normally a queue and
because some of the sites are in the middle of working industrial sites
cause a problem.This will discourage peolple using the sites and if
they find it shut they are more likely to fly tip.

This is a service required 24/7. A lot of people are restricted to the
says and times they can visit.

Will cause an increase in fly tipping

People should have the flexibility to align with their personal and work
commitments

How do YOU decide which day it will be? People need access every
Day!

With the amount of council tax we pay the BCBC councillors should
be taking our waste for us! Its a disgrace to take further service from
the area when Kier is already doing a poor service

From experience many people have not got any patience to queue for
a long time to tip. then some tip on the the lanes and verges.

There is always massive queues whatever day you visit
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Always something to be recycled no matter what day

It should remain open to allow those residents to attend when it's
convenient for them. Also, cutting staff hours is not a good look.

It will increase fly tipping to have closures. We appreciate being able
to go any day, particularly quieter days when we're off work.

There is nearly always a queue of cars to get in there and it annoys
all the business alongside the recycling centre because we block their
driveways. These queues will only get longer if you close one day a
week, it's so bad now as there are only 4 bays.

you always have to que for a very long time as it is in the summer
months, closing for even one day will make things worse

| believe that closing the tip just for 1 day will encourage fly tippers

The service is poor and will be worse. It will probably lead to more fly
tipping . Why don’t we have an appointment system like other parts of
the country

It will encourage fly tipping if people cannot recycle when they want
to.

Making life more difficult for residents who don't dump rubbish.

The queues are already ridiculous. BCBC should be expanding
facilities.not reducing. Also all the pollution from idling cars is
counterproductive

It's bad enough to have to have rubbish build up because of fortnight
blue bag pickup, and not all items can be put in recycled curbside.

If there are less facilities available, | feel that there would be
increased instances of fly tipping.
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

we are encouraged to recycle and avoid fly tipping thyen the council
has its part to play as well. Thes sites should be available to make
these fascilities easy to use and timely.

Could lead to increase in illegal dumping .

I’'m concerned that hat the proposed closure with encourage more fly
tipping in the area.

Limiting options for people to visit

There are often queues anyway

If its closed there may be more fly tipping.

I do not see how this will save money?

The recycling centres are subcontracted to Kier. | suggest that you
renegotiate your rates with them rather than cost saving at the
expense of the community. You have made these decisions and as
such need to work as a business

| among others will go to the Recycle centre as and when the
occasion appears which could be any day or the day we are passing

g

How do you see this working? Each centre closing a different day or
all on the same day? Very confusing, some people only able to visit

on certain days due to transport/work commitments. Likely to see an
increase in fly tipping by irresponsible residents.

With an ever-changing work week | never have the same day off,
therefore if my day off is the day of closure, | cant use the facility
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

IT's always busy Closing one day is likely to cause queues, as in
pandemic and discourage people attending

It is a community resource and closing one day a week will only lead
to greater congestion on the other six

There’s risk of more flytipping which is already a massive problem

We pay enough council tax, we should have the flexibility to use the
CRC every day.

We are paying for this service and should not be closed. |

There’s enough fly tipping as it is! Don’t want to give people the
excuse to dump their waste just because the site is closed

It will create more queues and traffic outside the centre's. This could
have negative environmental impacts and cause traffic issues too.

Because there will bore chance of people fly tipping

Such back log everyday | go,closing it for one day will create an even
bigger problem

Cannot cope with current demand. Reducing opening hours will
cause longer wait times, inconvenience, create more traffic chaos,
more issues with people pushing in queues. The council should be
opening the site for longer hours, ensuring the staff help

| work shifts including weekends four days a week and if they closed
one day a week | would be limited to what days | could go i pay my
council tax to use the recycling facilities

As a resident | pay council tax for a service which should be available
seven days a week.
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Screen Name Redacted It will increase fly tipping

Screen Name Redacted Why is there no money? the council has closed number of sites and
stopped services.

Optional question (208 response(s), 198 skipped)
Question type: Single Line Question
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Q7 Do you feel the closure of each CRC one day per week would negatively impact you?

203 (50.4%) —— —— 200 (49.6%)

Question options
®Yes ©No

Optional question (403 response(s), 3 skipped)
Question type: Radio Button Question
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Q8 If yes, please tell us how:

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Restricing access will increase useage &amp; cause delays on other
days.

Because it will become even busier on the days it's open

| cut grass and garden on weekend | need to despise of this straight
away

CRC is used on a daily basis by residents of BCBC. More litter and
full litter bins will be the consequence

Waiting for longer in longer queues

With the limit on household collections the recycling is a necessity,
especially for garden waste

Since | am a carer for my wife | can not always plan when | can do

things

As above

Due to work commitment Sunday is my only opportunity to visit a site

Being disabled | need it open given the fact you charge us for it.

This service should be available 24/7 you wasted enough on pyle and
it is still not open

Without knowing which day, it is difficult to say. However, the impact
on myself, one individual, is multiplied by the population of Bridgend.
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Will not travel

I go when | can find time around my many other commitments and
value flexibility provided by current operating hours.

Should be able to use every day.

More fly tipping

Reducing days | can visit

Lack of choice of when to use centre

It would mean more planning to go to one of the sites which is not
often possible.

As before | don't look forward to going to the recycling centre and
instead of going when it suits me | will have to go to suit the queues

Increase in already long queuing.

It would impact anyone who visits restrictive waste collections and
inefficient recycling centres are a major contributing factor for

flytipping

| believe it could. Though I'm not a regular user at present, there are
times when | have needed the facilities more. It's helpful to have a
recycling centre open daily so that it can fit in around work schedules.

| pay enough council tax to not expect reduced services as you
propose. | am already forced to use this service because kerb
collections are not giving sufficent volume and options. | have right to
chose when | can do the runs to dispose of additonal waste on days |
that fit my life.
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

You will just make the weekends even more busy if you close for a
day. This will make it harder for those who work full time, money is
short at the moment, people will resort to using unregistered waste
carriers.

This would limit my access to the centre and also encourage more
people to fly tip...we live in a very beautiful area...let's keep it that

way!

| work irregular shifts.

Less convenient for me

See above.

It's inconvenient.

| have turned away fron Brynmenyn more than once as queue too
long, took me 8 attempts and all were weekdays

Once again shitting local services is a big no no, want more money
for the council than phone mark drakford every fucking day and
demand more from him. That are taking money away from you and
you must now take up the fight and storm the assembly asking for
more money for local services, get a buss full of you and go and do
something constructive for a change

We pay for this in our council tax

Will remove the ability to dispose of waste responsibly

| pay enough tax for you to be open.!
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Screen Name Redacted If | want to clear rubbish on a day off and dispose same day if you are
closed that day | couldn’t

Screen Name Redacted Wanting to dispose of recyclable materials from any household
projects would have to be restricted to a non-working day if closure
clashed. The will is there at user level.

Screen Name Redacted Work shifts,

Screen Name Redacted As above

Screen Name Redacted As above

Screen Name Redacted Depending on what day it would and would also make it busier on the

days it is open

Screen Name Redacted You should be able to recycle your waste whatever day it's
accumulated

Screen Name Redacted Sunday seems the most likely day it would close, | work weekdays
Screen Name Redacted Reduced services
Screen Name Redacted Forces more people to visit on the days open therefore increasing

chances of big queues.

Screen Name Redacted We are expected to recycle more and you are limiting our options

Screen Name Redacted You can guarantee people will turn up on the closed day and fly tip,
spoiling the environment for everyone else.

Screen Name Redacted I live in a place where fly tipping is an issue - | have even taken fly
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

tipping to a centre to get rid of it myself - T do not want this io be an
excuse for more.

It restricts choice

Read answer 6

| don’t know when | need to go but when | have rubbish | want to take
it immediately. And you will just make the queuing / waiting times
even worse than it is now.

One less day avaiable to process any recycling

| am a shift worker and visit the tip on my days off. | avoid the
weekends as this is the busiest time.

Would affect our recycling

There are already long delays in accessing the tip and reducing
opening days to 6 will exaberate the situation worse.

Less flexibility to go on my day off

Increase in fly tipping

We should be encouraging people to recycle and reduce fly tipping.
This will encourage people to fly tip.

See above reasons.

| avoid the weekends as it is so busy. This overload on the weekend
shows that longer hours are needed not fewer.
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Because it will make the queues on other days longer and i have
better things to do than queue for hours

Less option

Increased fly tipping.

My use of the CRC is determined by a number of factors, one being
weather, another being what's needed so tying in closures would
complicate things

Working shifts, different days. | need to be able to access at different
days each week.

| work shifts which vary drastically and so if on a day of the week |
have time to be able to go it so happens to be closed it could set me
back weeks until my shifts line up again to where I'm able to go
again.

The same number of people would need to use the service on the
reduced schedule, meaning more queues. This is basic arithmetic.
Also the problems with fly tipping would increase.

| am happy to travel to the centre and recycle my household waste

| feel that fly tipping will increase if people don't have access to these
sites.

Because | should be able to access the centre on any day of my
choosing

Fly tipping is already a problem in my area

| don’t use them at weekends as they are too busy at the times |

Page 32 of 123



Community Recycling Centres Survey : Survey Report for 20 June 2023 to 12 September 2023

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

would go. This would mean T'wouldn’t be as “free” to use them at my
convenience as | have been.

other days would be busier

Increase of fly tipping in local area on common ground &amp;
footpaths

Bigger queues, nightmare at the moment!!

| gave good days and bad days mobility wise and have to visit these
places on good days

Work balance , ability to get to the site. Need to use the site varies
day to day

As | said | have tried every day and it is always full

Risk of fly tipping happening

| try and go on a week day to avoid the weekend rush. The site
always seems busy so reducing hours is not helpful or progressive.
Wales and Bridgend doing well with recycling,don’t go backwards
now.

I'm doing a major house clearance after my dad's passing by myself

No room to store

It would reduce my options - which are very weather dependent. By
closing 1 day a week it would increase the chance of having to visit in
inclement weather. This will mean more health problems.
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Unless you return to everything being closed on a Sunday, any day
will be inconvenient.

| use it often

| believe there would be a increase in fly tippping

| need to be able to use a recycling centre when | want to, not have to
wait for a day when it's open that may not be convenient for me

Wouldn't be able to get rid of rubbish if it is closed, would have to wait

Would not have the full seven day option to use the CRC, if I'm off
work the day it’s closed then I'll have to wait days until | would have a
chance to go again. Also people fly tip enough waste as it is, and this
will no doubt lead to more fly tipping and therefore additional workload
for BCBC in clearing it up!

By not having to que so long

Longer queues

we pay council tax to use these services yet you keep reducing them
then moan about fly tipping,

As above

It will reduce the availability of the centres.

| expect the queues would be worse

| currently use the site on a regular basis during the week and tend to
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

avoid the weekends due to the increase in waiting time.

Because i would have to keep ij touch with you incompetent bunch in
order to find o it which day of the week you had decided to close

Longer queues at existing sites which will lead to greater pollution

Keeping rubbish hanging about

Less choice of visit days, longer queues, encountering fly tipping in
the Borough.

If you need to think are they open or closed you are less likely to
recycle

If closed on the same day in each location this would cause problems

I would no longer be able to go as and when | need.

Less opportunity to recycle.

| don't get much time off so | would find it difficult to access.

By not being available when | need to use it.

Isn't it obvious ?

The times/days | need to visit are random. Currently | can visit the site
as demand requires, safe in the knowledge site is open. Closure -
even for one day - removes that convenience.
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Visit is weather dependant. Queues will be longer.

Bigger g’s more flytipping in the area

As living in a small bungalow we have no storage therefore we need

to recycle as and when

| don’t have a car so reliant on others to drive me to recycle centre so
having less days to go means | may not go for several months
causing unsightly mess in garden etc

Extra rubbish being fly tipped near where | live plus in general
roadside tipping.it is unhealthy and unsightly

How can it work on one open day? People work, how is one day a
week feasible? These people who work also pay for these so called
council services and yet you want to cut them?

Severe problem with fly tipping and littering at present, | feel this
would only add to this problem.

| litter pick and frequently report flytips. This will only make things
worse.

People who WORK may start to get angry with people who are
constantly on benefit an are able to go to the sites on any day during
the week as they are off work and claiming benefits

Not able to get rid of recycling as and when it's produced

It would depend on the day it would close. It would effect my family if
closed at the weekends and during school holidays, but it could effect
other families that work at different times/days

As above. Longer queues
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Flexible to take rubbish that fails to be collected

Longer ques when open. Increased fly tipping

Lingers queues

My household is unable to visit the recycling centre on weekends due
to work commitments and the closure day will most likely fall on the
only day we’re able to use.

Sam as above

| don't like to see rubbish being dumped in the countryside

Because of working patterns

Busy work schedule means it might be closed the only chance that
week im able to go

Because it would make the site busier at other times of the week,
when there can be a long wait

| can work any day of week, so should services supplied bu council

| am currently doing a refurbishment and the recycling tip has been
invaluable for recycling wood, and additionally your garden collection
stop and so again garden waste and having the tip open is needed.

A lot use it on the weekend cutting the number of days would make it

busier
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Why should the recying centre have to close. This will extra delays
and queues added pollution and impact on the environment due to all
the vehicles having to wait to use the centre

In the summer | often go in the evenings

People require a flexible service based on their individual worl and
lifestyle patterns. The service should be enhanced to encourage
increased environmental investment, this approach will lead to more
fly tipping and cost more to the council and the environment overall

The queue to get into the centre would be longer on the remaining
days.

Because my council tax isn’t going to decrease. It means people who
can’t go on the day you would decide to close would be forced to
attend one of the other days making other days more busy. It's busy
enough as it is.

Bigger queues more car pollution,longer delays.More wasted
time.Increased fly tipping.

It would restrict my ability to visit.

Reduce convenience as I'm a shift worker plus I'm not looking
forward to seeing all the dumped waste around Bridgend County

Why should tax Payers and Council Tax Payers have to make
descisions about what days they can have to visit?

As a shift worker that works 4 on 4 off it will effect the chances of me
visiting the centres when needed. It will effect the working class.

| feel that using this facility is not a habitual event! you go to the tip
when there is a need. seasonal from a gardening point of view. now
and again if you have a build up of possessions that are no longer
required.
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

How is it saving money by not paying Kier staff for a day what about
them losing money

As mentioned above, we already have to queue queue just to get into
the centre and there are only four bays and it's always a pain to wait
and wait just to recycle.

who knows when you need to go to the tip?

| have 2 vehicles but only 1 is allowed to go to the tip without
booking. | have to wait for that vehicle to become available

Queue for ages as it is. We have already lost a site in the Ogmore
Valley

We take our waste to the recycling centre ad hoc as most people do,
they don't plan their recycling if waste in advance. We try to go in the
week to reduce getting stuck in the traffic queueing to use the sites on
the weekends. It will only get busier at the weekends if it shuts for a
day in the week. If people cannot get rid of their waste when they
want to they will fly tip it.

It's inconvenient.

Any reduced service is negative

| work 6 days a week, so | have limited time to go

now i have tio find out which day and and try to fit it into my varied
schedule.

Prefer not to go at weekend as often busty and don’t work Monday so
choose to go then. If Monday is the chosen day to close, then | will
have to go at weekend and endure the queues taking time out of my
much needed weekend break.

Page 39 of 123



Community Recycling Centres Survey : Survey Report for 20 June 2023 to 12 September 2023

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

There are times that | have to dispose of items. Unfortunately we
don’t know the outcome of this survey and you may well choose to
reduce once of the days that | have chosen overleaf

Because | don't use them on every day that does not to say others
wont. We seriously need to look at what Kier, as a company, is doing,
sadly they are the most infectant company | have ever dealt with. Get
ride of them would, | feel, make the financial savings you require.

It means | possibly could not save fuel by going when | am passing,
but may mean | have to go there especially wasting fuel and time if |
go when closed

Often queues at the centre now, especially throughout the
summer/over B. Hols and weekends, closing 1 day a week would
increase the queues creating more inconvenience to residents. How
will you communicate which centres are closed on which days, not
everyone has access to the internet and social media and contacting
BCBC by telephone is nigh on impossible, how will residents be able
to find out this information?

I may miss the chance to visit the site as I'm not on a fixed work
week, it changes weekly, therefore the flexibility of the recycling

facility means more recycling will be done

It would most likely be a Sunday which is the day | am most likely to
attend the site

There’ll be more flytipping

Yet again cutting back on resources and saving money

Yes

The ability to dispose of waste when | need to
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Screen Name Redacted Because | will have more rubbish as a result
Screen Name Redacted Bigger back log of cars to wait in with mental health issues
Screen Name Redacted Waiting in excess of 45 minutes is the norm at peak times. This will

increase wait tines further. | also think this will lead to more fly tipping

Screen Name Redacted Limit my days

Screen Name Redacted As a shift worker | go on my days off and should not be restricted by
a day of closure

Screen Name Redacted Unable to recycle

Screen Name Redacted inconvenience

Optional question (171 response(s), 235 skipped)
Question type: Essay Question

Q9 Do you have any further comments regarding the closure of CRC one day per week?

Screen Name Redacted It is likely to cause confusion with some users being unaware of
closed day &amp; maybe then travelling to another location causing
inconvenience and harming environment or even fly-tiping.

Screen Name Redacted If this is for cost, will | see a benefit? My rates are already one of the
highest in the UK.

Screen Name Redacted Shame on BCBC if it is closed one day a week

Screen Name Redacted Savings could be found if the council wanted to, then funds would be
available for this important community feature
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

No

| support the sites being closed 1 day a week. | would hope that if one
site is closed the others would remain open and this would be a
rolling closure between the 3 sites. | believe this would then not lead
to an increase in fly tipping and cost the council more money to clear
up this. | believe you should also advertise how much closing one day
a week each site would save the council and where that additional
money would be used.

Make sure it's communicated

| believe a Tuesday would be the best day to close the sites as it
doesn’t impact around the weekend and is normally a quiet day.

| just hope that by closing the CRC doesn’t impact on the workers
wages especially with all the price rises else wear. I'm sure by cutting
back on councillors and their meetings/expenses should be the first
place to be cut.

| would strongly suggest that the council monitors the number of
users to accurately determine the lowest usage day. Currently there
is no audit in place and therefore this should be established and
residents should be informed for transparency.

Should be kept as is

The increased cost on fly tipping is it economical to close one day a
week. | think not

No

Closing the dump will lead to fly tipping!
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Yes, if you want to stop more people fly tipping then stay open longer.

If and when this takes place ensure that information is distributed
within the community efficiently and effectively. BCBC Website can be
a shocker to navigate and so often the local community hubs on
Facebook are bombarded with questions about opening times etc
Also the queues at the sites are a nightmare this will need to be
considered if the sites are going to be operational 6 days per week.

Introduce an appointment system to avoid queues

It will end up increasing use on weekends which can't cope at the

moment

It would increase fly tipping if closed, if people have loaded recycle
materials in vehicle they will not take it back home

My only concern would be the other days May get too busy. Possible
increase of fly tipping.

Most people visiting these centres should be ble to amend their visits
to accomodate one or even two days closure. Evenings &amp;
weekends are obviously essential for those working daytime, but as
long as there are a few days open in the weeks those not working
should be able to fit to those days/times

| agree that BCBC are looking at options to save money but | don't
think this one will work without issues

Compare BCBC's provision with RCT's whose residents actually get
an adequate provision with multiple sites. BCBC has already closed

ogmore vales site which has overwhelmed Brynmenyn's provision.

No objection to closure as reason for doing so is understood, closure
could add to congestion and queueing on other days; could capacity
be increased - eg expansion to allow more people to unload at
Tythegston; although | appreciate this would probably mean a cost.
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

| hope each site would not have the same "closed" day. What was the
point of creating the new site at Village Farm if its not used - waste of
money.

You probably won't listen anyway

If this goes ahead, | believe it would be useful to offset some of the
reduced hours by changing or expanding opening hours one day a
week at each site so that the facility is manned in some unsociable
hours, e.g. until 8pm, to allow people to drop off after work.

Negoitate better contract with the parties supplying service rather
than cut costs by reducing service offerings.

Do not remove a service that is already stretched. Think wisely about
this, you could make cut backs elsewhere. Public money should be
spent on the public, not award ceremonies, massive meetings with
lunches provided. Cut back at the top, not at the bottom.

As stated, people need easy access to recycling centres, local and
time efficient...most times | visit, on a weekly basis, different times
and days, | que for at least 15 to 30 minutes to get into the centre.
This puts most people off and encourages fly tipping...we need better

access not a reduction in services!

Size of Brynmenyn site needs to be increased. Time slots could be
booked ahead of time.

Bcbc as usual have demonstrated their lack of commitment to
environmental issues.

Savings can be made elsewhere! | pay almost £200 per month in
Council Tax. | recycle everything | possibly can at the kerbside (refuse
collectors are great). | visit the CRC around my busy work and family
life. There are queues already and closing one day will increase this.
Why penalise those doing what they already do to ease the burden
on weekly refuse collections.

What's happening about the brand new Recycling Centre in Pyle that
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

we've paid for ? When is it opening ? Why isn't this being conveyed
to residents ? It's a farce !

Brynmenyn is not fit for purpose once queue is over 10 minutes you

will get fly tipping. My last visit was 25 minutes stuck in queue

Reduce reuse recycle. The head of the council should take a very big
pay cutt for this.

The services of Kier are already poor. The council insists on recycling
while limiting the ability to do so

I am fed up of BCBC wasting my council tax money on other things.
This needs to be open 7 days a week.

I've ticked yes in Q5, but maybe that "closed" day could be used for
skip compacting / swapping, rather than shutting the gates when
there is a queue of cars outside.

Didn’t note any figures for cost-saving. What are these? Expect a lack
of opening hours to be matched by increased littering where S Wales
already has too much litter.

Is this just to save money?

| disagree that it should be closed 1 day a week

If you did close one day a week, the centres should have differing
days so you could go to an alternative site

You already closed Ogmore Vale. You should be encouraging people
to recycle all the time.

There’s already a significant fly tipping issue in Bridgend/Maesteg
which isn’t being tackled, reducing the days centres are open will
deter people from disposing of their waste properly
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Huge investment in Pyle, but sat there doing nothing. As an Authority
you need to pick your game up.

Dont do it.

It seems a step backwards, and by the way what happened to the
promised reuse rather than dump facility?

When the next change comes - where you collect bin bags every 3
weeks - the closure of just one day will make a big difference. Please
do not take the facility away even for one day. The centre in Ogmore
vale was removed and fly tiling has increased greatly as a result -
fact.

Ridiculous ideal!!

| am against this- find the savings elsewhere.

To minimise disruption, each should close on a different day

Disastrous idea

Bridgend is becoming rather unsightly with litter everywhere. A
reduction in this facility will further impact.

The closure is barmy and ill thought out but as usual with the Council
its already no doubt a done deal!

| appreciate cost saving, however it needs to be communicated
effectively and clearly to homeowners who recycle

Please do not close on Mondays and do a different day at each site. |
am stating yes for Q5 only on the basis this does not impact on jobs
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

or monthly wages for employees.

The tips are busy enough now with out closing for one day surely
there are other ways to save money

If Wales to increase recycling closure if these sites willl have a
negative impact and potentially increase fly tipping which is already

an issue in some areas.

The centre in bryncethin is Always busy it goes to show that it is
needed.

There's enough litter and bags just dumped around Bridgend, don't
give people even more reasons to justify doing it by closing the
recycling centres for 1 day!

Monday probably best as it would coincide with Bank Holidays and

give more savings on labour

cost savings must be made and this service is a good choice. 6 days
a week is very unlikely to inconvenience anyone

This proposed closure will lead to more fly tipping. Every Council that
reduces the availability of recycling facilities incurs additional costs
clearing up fly tipping so this proposal will actually mean an increase
in costs, less recycling and a degradation of the environment.

this makes financial sense and i agree with the weekday option rather
than the weekend when more people are likely to be available to use
the facility and the effect of a closure would be greater

The council (in its wisdom HA HA ) closed the centre in Ogmore Vale.
, which was used a lot, but some brainless idiot thought it a good
idea, they didn't think that maybe the Bwlch mountain would be used
as an alternative.

Advertising important, regular closure would make life easier
ie,always Monday same site!
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

More should be opened to reduce fly tipping

The same thing happened when the penllwyngwent. Site was closed.
There was a massive increase in fly tipping in the valley and

surrounding areas.

If Kier cannot provide the service, bin them off and take on the
employees as council workers. This is like the privatised rail
companies being bailed out every time they lose money. It is
unacceptable.

When a facility is removed it is never replaced. One day now, will
become part-time by next election. A few years time it will be 2 days
a week. Much of the recycling was collected by the “ bin/dust men”
but times have changed so now the customers of BCBC now replace
the old staff. As for the day you intend to close...as you will close it...
no matter your customers input, how many customers work shifts,
how many work Weekends, ...... are the hours you are intending to
open going to be suitable. Much to concern your customers as that is
what every household in the area is, your customer....

One day per week shouldn’t impact the center to much

Whilst a saving may be made by one day closures the cost of
gathering up fly tipped waste will increase and personally | would not
drive to another site further away. This is the cheapest way to
encourage recycling and closure will have a negative impact

If you have to save money then it has to be somewhere.

My life is already extremely busy and sometimes | use the facility on
weekdays when it’s quieter. It will also mean that the tip is busier on
the other days it is open. Queues are already bad enough

Please don't close the sites 1 day a week.
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Screen Name Redacted
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Weirdly enough I was thinking about this the other day - completely
agree reducing by one day a week would help. Would urge it to be a
mid-week date to allow people to benefit. For example, if | finish work
early on a Friday to drop things off. Also, the consultation doesn't
specify whether it would be the same day for all centres,
Tues/Weds/Thurs feel the most appropriate dates.

All recycling &amp; waste services should have stayed the
responsibility of council employees &amp; not given to a private

contractor

BCBC should be making it easier to visit these sites not harder

The only thing | can think of is to stagger then you do it. Or maybe,
why not get Pyle up and running and run that one 7 days if you can’t
keep the others going 7 days a week. It feels as though you are
wasting my council tax by starting the work with no opening date on
sight.

Could probably shut them for 2 days each week

| think it's a good idea

I’'m retired so | can basically choose my visits

Could the closing a day per eeek each site be on different days

As long as it is open at the weekend it's no problem

As long as the high standards are maintained on the opening days, |
don’t see there will be an issue

Kier should be able to control their own costs &amp; not be relying on
BCBC to keep funding them so much
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Closures should be well advertised as failure to do this will result in fly
tipping.

This is a basic service that should be available 7 days a week to all
residents

Yes, cut back our payments to the council as well? Whatever survey
we do doesn’t make any difference because the council just do what
they want anyway. The public are against this.

why isn't pyle open

| really hope you do not proceed with this proposal , this is a valuable
community service . There is enough rubbish dumped in the area
which will increase and probably cost the council more in the long run
and add to residents distress. This is such a good service

No - | support closure for 1 day per week

What is happening to the new site at Pyle

| think by closing one day a week, there will be an increase in
flytipping and as a result a increased cost to the taxpayer

| understand that savings have to be made somewhere and support
this proposal.

It's appalling that we have no recycling centre in the Ogmore Valley.

Please consider the negative impact when you should be increasing
options for rubbish/recycling not reducing. Making it harder for people
will increase flytipping and not improve recycling rates which is a
prime target in Wales/Bridgend. Look at Newham as an
example,reduced services over 15 years and recycling rates have
gone down to 17% from 23% and flytipping increased costing millions
every year. Do not go down this road
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Screen Name Redacted As this is a money saving exercise,and we as residents of BCBC
suffer enough cutbscks and rises in Council Tax,maybe as a token of
goodwill our elected councillors give up their expenses for the
year,then put that money towards keeping the centres open for 7
days.

Screen Name Redacted We need to think more holistically, bin collections are a little
haphazard, we have already seen an increase in fly tipping since the
2 bags every 2 weeks rule, we need to be sure that a reduced
amenity site provision doesn’t impact the local environment

Screen Name Redacted Information on how this will affect staff should be included. Will they
lose a day's work/pay. The question above asks whether it would
negatively affect me, but what about them?

Screen Name Redacted Would probably create fly tipping on closing day

Screen Name Redacted Brynmenyn would need to be managed as they have closed over
weekend periods too due to having full bins and no servicing!

Screen Name Redacted Different sites should have different days closed so there is still one
open in the borough should it be needed to minimise fly tipping

Screen Name Redacted Make sure it works for the staff so that they can get two days off
together on their shifts. They all work so incredibly hard and have
excellent customer service

Screen Name Redacted Yes. It will cause even more flytipping!

Screen Name Redacted Ensure that the same day isn't chosen for each site for closure.
Screen Name Redacted Mid week should be fine

Screen Name Redacted Yes. Once again a counter productive solution is being suggested

based on reducing costs. Fly tipping is already a major issue in the
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

county because of the types of waste that cannot be recycled, and the
situation is only going to get worse if centres are closed some days.
The cost of clearing up the fly tipping will always be more than it costs
to keep a centre open 7 days.

When is the new recycling site in Pyle industrial estate going to open

| would recommend that the closure day of the three sites is different
to the others so that there could be one site open every day.

| understand it is to save money, but if fly tipping increases then
money has to be spent elsewhere. Also, it is quiet busy when | go

They should be open seven days. More options to residents. Less fly
tipping. Try saving money in the budget by reducing the amount and
therefore cost of management within BCBC departments.

Ensire closure days are well advertised.

What happens to the staff, more information is needed

we pay council tax to use these services yet you keep reducing them
then moan about fly tipping, why would you close something when we
are one of the best area's for recycling?

There’s only so much you can put out each week for collection so
don't restrict us from disposing of it safely

This again demonstrates the lack of commitment BCBC has for local
communities. Perhaps taking away the reduced parking charges for
staff would help fund the centres.

Yeah, but your ideas in the paper recycling, maybe they’ll be
shredded and come back as something sensible like toilet paper
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Please dont

People who work would appreciate full opening hours on the
weekend, so have Wednesday as the day to close. Would not affect
non working (retired etc), people

May be a false economy as more spent by council clearing fly tips.
Environmentaly bad as more car engines idling in longer queues.

It's a shame but clearly services have to be cut to the bone because
the tories have nicked all the money to pay their mates consultancy
fees... maybe once we’ve escaped the Tory shackles there will be
money to open it up again for 7 days sooner rather than later.

What will happen to the staff on the one day per week that the site will
be closed?

People work shifts so certain days suit different people

Make cut backs elsewhere like social services.

This is a Community facility and should be retained and open
accordingly with perhaps helpful staff who can assist the Public and
elderly as required

How well publicised would the closure day be?

Loss of amenities however small when council tax rates are a
significant amount of household expenditure is unacceptable.

Give your staff some customer service training to make them more
helpful. They used to be much more engaging and helpful. They are
quite often rude.

Cost saving exercise that won't save much and will provide cost long
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

term. Cut councillors expenses.

Surely centre will be come more busy on the days they're open.

Close by one day, and add more hours onto the other open days. 4pm
for example is too early for a centre to close - i finish work at 5pm,
like most people.

As a counter-proposal, why not reduce daily hours site is open by,
say, 60-90 mins. Equates to 1 day saving over a period of a week.

Stupid idea

Need different days for the different sites, so there is always one
available.

Please consider the increase in cost having to deal with increase in
fly tipping &amp; options for those who have limited mobility / access
to current centres

No

Being open daily is vital to ensure people have the option to dispose
of waste correctly and in line with the law.

A public statement on the situation of the yet unopened facility in
village farm industrial estate would help. It’s turned into an
embarrassing white elephant

No, but when will the new recycling centre in Pyle be open??

Should be closed on a week day, weekends are often the only time
working people have to access the sites and they are always so busy
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Screen Name Redacted

Screen Name Redacted
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

As long as it reduces my council tax | mean who do | have to pay it
when others get away with paying fuck all as they can’t be bothered
to get a job. Bridgend currently has 11 thousand work shy bastards

If the council charged less for items that are picked up by refuse.
Vehicles maybe the call for the centres would be less

Don’t close on weekends

Why don’t you offer builders etc to tip waste for a charge,
commercialise the centres this will increase footfall and make some
money, potentially reduce flytipping

What a silly idea. Council tax increasing. Services reducing

I've suggested many times installing web cams at the sites so that
customers could check how busy they are and how long the queues
are before deciding to go. If the one day closure is implemented, this
will be all the more valuable.

At a time when recycling is trying to be increased to meet Welsh Gov
targets and the environment is in the news locally nationally and
internationally on a daily basis this seems a retrograde step.

Closing recycling centres for one day a week will reduce the cost paid
to Keir to run the centres, but it will increase the cost to the council to
deal with fly tipping.

This is a ridiculous thing to do if anything it should be open longer to
avoid all the fly tipping in the area

It will lead to higher demand so opening times should be extended at
least on weekends

What would be the benefit to the council tax payer?
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

No

Unless you wish to see more re rubbish and less recycling and
increased fly tipping these sites are needed.

It will lead to more fly tipping.

BCBC/Kier may also wish to reduce costs by reducing the number of
staff working at each site on a given shift. | don't see what value the
numbers currently employed bring as they don't manage the flow of
traffic or ensure that cars are properly parked in the designated bays
to maximise flow and keep queues at a minimum. They do not
proactively help patrons to empty their cars and seem to be more
interested in standing around in groups discussing mundane subjects.

These facilities are very popular with the Bridgend communities. Why
should these centres be closed? This will only promote an increase in
fly tipping and general disregard to recycle. A negative impact on
Bridgend and surrounding communities.

A weekday closure to save revenue would be fine

It will just increase fly tipping

Think it should not be the same day on all sites .. alternate the
closure so a site is available every day

Close on a Monday or midweek

What has happened to new site at Pyle?

Yes, think again. Consider opening a shop selling some of the items
being dumped- | believe the cost shortfall is £50k pa - surely by
increasing effeciency in your staffing and processes plus selling items
otherwise being dumped would be win win. You demonstrate ongoing
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

lack of imagination and fake the easy option first, i.e.cut services.
Why not break the habit of a lifetime and actually think out of the box
and earn your money by representing the population well for a
change.

| find that every time | have been it is always busy. So if closing a day
the early part of the week would be best.

| don’t mind which day it is closed, | will just have to go another day

Money should be saved elsewhere. For a start | don't need blue bin
bags, | can buy my own bin bags.

| would suggest a Wednesday as it would give people chance who
avoid weekends to vist Monday or Tuesday

Yes, learn to budget better and start looking at trimming your salaries
at the top and not cut our services

These sites should be made easier more convenient to people more
sites and skips put around the borough for all to use. Need to
encourage people to use the facilities not make it more difficult.

Bcbce needs an external financial auditing to identify the areas of poor
financial and general management within each of its departments.
Passing the consequences of poor management on to it's residents is
disgusting.

Yes we need a change in thinking . Cut salaries not amenities!
Council tax increases every year usually around 8 to 10 percent. You
still want to cut access to amenities.

Save money by getting rid of the corrupt labour led council (and take
Drakeford &amp; his 20mph signs with them). If you want to save
money stop spending money on pathetic cycle lanes/schemes that
are never used.

Having lived in Porthcawl for over 60 years, the facility is much the
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

same in Tythegston as it was all those years ago, how many more
residents use the tip now wonder. there have been queues out to the
A48 and the A4106 in the past residents wanting to do their bit with
regard to safe disposal and recycling

The only comment | wish to make is as always The Labour council
will do whatever it wants 20 MPH safe driving ? No another cash cow
for Dipstick

Keep it as it is if it is not broken stick with it

As long as there is one recycling centre open each day then that
would be suitable for my needs.

Don't do it.

More bays, please!!!!

Do not close on the weekend.

It may be more convenient and more acceptable to those opposing
this idea, to have each of the 3 sites closed on a different day. That
way there will still be A CRC open in the county, if you were really
needing to attend one.

we have been waiting for a very long time for the new tip to open,
why is it taking so long? so until the new bigger one is open please do
not close the small one we have now even for just one day a week,
because unless you live here and use the tip you have no idea how
long we have to wait as it is! we now make sure we have drinks in the
car and snacks as it takes so long to get in off the main road.

Possibly Mondays would be best days to close
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

This is a poor device which is being made worse

Why does the council waste money on cycle paths that will never see
significant usage but won't put the money into the recycling centres to
promote sustainability? If people cannot access the tips when they
want they will fly tip their waste increasing costs for the council to
clean up the area

one day a week closure seems reasonable to help manage the
budget

If it was a week day it would cause less disruption maybe alternate
closing days ?

What's happening about the new Recycling Centre in Pyle ? Why
build it if it's not going to be used ?

It would make no difference at all. Recycling would still build up so
closure would make no difference. Just making the workers who deal
with it work harder than they usually do. Why make collecting waste
such a big issue in the Borough? | feel more jobs are created to make
the issue worse for the people on the front line.

Residents (your customers) have generally responded well to your
recycling initiatives (albeit many have been forced upon us without
choice). Now you are taking away a facility which is essential - not
least as a prevention to fly-tipping.

Why is the Pyle Waste Recycling Centre not in use. | cannot find any
information on the BCBC website. Two half hour waits at Brynmenin
CRC last week. | would accept closure if Pyle opened

we spend s lot of time seperating our rubbish for streed collection and
this is an indication the council is not really helping. what is the
savings v the clean-up following fly tipping or associated
disdemeanours.

Page 59 of 123



Community Recycling Centres Survey : Survey Report for 20 June 2023 to 12 September 2023

Screen Name Redacted
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

I've agreed to this in principal, presuming that it will not impact on the
running of the facility and that this has already been researched.

No

| am not opposed to closing the centres one day a week, would the
closure be the same day for all sites or would residents still have
access to at least one site on each day of the week. Clear
communication on what’s sites are open at what times would be
required. The website is not always the best to navigate to find this
out. If a centre closes it would also help if the closure day remained
consistent and did not change so residents knew where they work
and could plan.

| think any short term financial saving will be negated by the cost of
clearing a possible increase in fly tipping.

Retired person so still able to attend on 6 days that would be open.
For employed person weekends should be open on both days. Most
concern to myself is that Stormy Down should remain open and NOT
moved to Pyle Industrial Estate. Not one person | know are happy
opening a recycling site in Pyle Industrial Estate!

What about the people who work there, does their oay get cut? That's
not fair on them.

Why are they closing these sites one day a week when spending a
fortune on a 20 mph limit.

| think if it will save money then | is a good idea, | think the day should
be a Tuesday or even Wednesday. Definitely not the weekend or
Monday when people use the tip after garden work on the weekend. |
also don’t think it should be later in the week

Close a different day at each site. Get staff to be a bit more helpful, ie
small items, putting stuff in skips. It may speed things up. A better
site layout would also enable more cars to use at same time.

None that’s you’d like to hear. The council is an absolute disgrace.
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

I'lol say 2 words. LOBO Loans!

As things stand, you probably have no other option.

as long as the workers are ready and prepared to help older people
to dump their rubbish which has Not been my experience at Stormy
Down they just stand about talking to each other.The other thing that |
do not understand is why has the much talked about Pyle recycling
depot going to open or has it been another great waste of money
nobody has made the effort to explain to us taxpayers

Yes take on more staff. Clean the area up. Cut down queue time

No... keep it 7 days

Risks of more fly tipping if closed one day

We pay for this service and we are not getting much back. This will
be the end of Labour in Bridgend and wales. People have had
enough of cutbacks that they pay for, but you find money for many
other projects

If you were going to do it why not a different day for each site so that
you still have sites available seven days a week (e.g
Tythegston=Tuesday, Brynmenyn=Wednesday, Maesteg=Thursday)
so people can go to an alternative site

I think all CRC's should be closed on the same day. Otherwise, the
other centres may get overwhelmed and cause more pressure for
staff.

This is not good for people with disabilities,it can also cause a lot of
fly tipping

Perhaps closing a different centre a different day so we can still
access a site 7 days a week
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Screen Name Redacted Poor option presented. The council should look at charging fees,
make people book in advance, get better systems in place so people
empty their cars quickly.

Screen Name Redacted No

Screen Name Redacted If you close the recycling centre for a day each week we should be
allowed an extra blue bag to be put at kerb side.

Screen Name Redacted Good idea
Screen Name Redacted Keep them open
Screen Name Redacted Kier and Bridgend Council is a JOKE

Optional question (219 response(s), 187 skipped)
Question type: Essay Question

Q10 How would these proposals affect you because of your:Gender, Age, Ethnicity,
Disability, Sexuality, Religion / belief, Gender identity, Relationship status, Pregnancy,
Preferred language?

Screen Name Redacted Ot would not

Screen Name Redacted N/A

Screen Name Redacted Why would if effect me because of this.
Screen Name Redacted It would not affect me
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Screen Name Redacted N/A

Screen Name Redacted Don't be silly.
Screen Name Redacted n/a

Screen Name Redacted No effect

Screen Name Redacted Would not apply
Screen Name Redacted N/a

Screen Name Redacted None. a silly question
Screen Name Redacted Not at all (get a grip!).
Screen Name Redacted Disability

Screen Name Redacted Totally irrelevant
Screen Name Redacted What has this got to do with reducing the service available at.

recycling centres?

Screen Name Redacted The world's gone mad. It's one day and its a recycling centre. Get a
grip!

Screen Name Redacted Due to age, | need to work so can only access at certain times

Screen Name Redacted My disability | will not travel and wait hours
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Screen Name Redacted N/A

Screen Name Redacted N-A

Screen Name Redacted No effect

Screen Name Redacted This will not impact any of these aspects at all!
Screen Name Redacted No effect

Screen Name Redacted A ridiculous and completely irrelevant question.
Screen Name Redacted They would not/none.

Screen Name Redacted They wouldn't make any difference

Screen Name Redacted They wouldn'’t.

Screen Name Redacted N/A

Screen Name Redacted Cost of living forcing me to work changing hours means | need

flexablity. As older female | need help to physically do the waste
disposals at sites, so limited to when | can get help.

Screen Name Redacted | personally go on week days as | have a chronic illness and like to
have the space and quiet to empty my rubbish.

Screen Name Redacted Not applicable.
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

None

This has nothing to do with any of the above.

Idiotic question.

| want to dispose of waste not speak Welsh or engage with ethnic
minority

No effect

Age - both working age, so still in full-time work and not retired
therefore unable to go at any time in week.z weekends are impossibly
busy at the centrelll Disabled - husband has medical condition, so
queueing for a long time is not possible

What a waste of a question!

Age

The question is not relevant

None

None

No at all

It wouldnt.
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Screen Name Redacted Nil

Screen Name Redacted Not at all

Screen Name Redacted N/A

Screen Name Redacted N/A

Screen Name Redacted Nil

Screen Name Redacted Would not affect

Screen Name Redacted N/A - it has nothing to do with any of these. Diversity, Inclusion are
important subjects but do not confuse it with the ability to dispose of
rubbish.

Screen Name Redacted Stupid question!!!

Screen Name Redacted N/a

Screen Name Redacted Age

Screen Name Redacted Visiting the tip has nothing to do with any of the statements above.

Screen Name Redacted Wouldn't

Screen Name Redacted None
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Screen Name Redacted No affect

Screen Name Redacted Not applicable

Screen Name Redacted No relevance to the proposal

Screen Name Redacted It has nothing to do with any of these

Screen Name Redacted How could any of the above be affected by taking rubbish to tip on a
different day?

Screen Name Redacted not at all

Screen Name Redacted | am disabled. | only have a few good days each month so if the

facilities are closed one day a week, it is likely that | will be impacted
by that closure and unable to recycle my waste.

Screen Name Redacted no effect
Screen Name Redacted N/A

Screen Name Redacted They would not!
Screen Name Redacted No Comment
Screen Name Redacted N/A

Screen Name Redacted Not at all.
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

What a ridiculous question to ask. The ability to dispose of items has
absolutely nothing to do with Gender, Age, Ethnicity, Disability,
Sexuality, Religion / belief, Gender identity, Relationship status,
Pregnancy or Preferred language.

They wouldn’t

Age as both retirement age, both have disability

No effect

They wont

We live in a modern society- council facilities closing one days a
week just make the council sound that they are doing a dreadful job
and maybe should look at finding a new team

NA

What an utterly irrelevant question that has nothing to do with this
issue

They wouldnt

Not at all

Very little

None

No
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Screen Name Redacted It wouldn’t impact me greatly

Screen Name Redacted No effect

Screen Name Redacted It wouldn’t

Screen Name Redacted Would not effect me at all

Screen Name Redacted would be nice if staff offered to help - we would be able to unload and

get from there quicker

Screen Name Redacted Not at all
Screen Name Redacted Not at all
Screen Name Redacted disability
Screen Name Redacted No effect
Screen Name Redacted not at all
Screen Name Redacted None
Screen Name Redacted N/A

Screen Name Redacted

Page 69 of 123



Community Recycling Centres Survey : Survey Report for 20 June 2023 to 12 September 2023

Screen Name Redacted ?am | missing something,seems an odd question about recycling
Screen Name Redacted N/A

Screen Name Redacted Zero

Screen Name Redacted No

Screen Name Redacted | don't think whether and how | use a community Recycling Centre

would affect any of these.

Screen Name Redacted N/A

Screen Name Redacted No

Screen Name Redacted None

Screen Name Redacted Would not

Screen Name Redacted Nobe

Screen Name Redacted | can understand religion being affected for certain days but the rest

shouldn't be affect at all.

Screen Name Redacted Ridiculous question!
Screen Name Redacted N/a
Screen Name Redacted NA
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Screen Name Redacted Eh???? What sort of question is this???

Screen Name Redacted It wouldn't it's a refuse site!!

Screen Name Redacted NA

Screen Name Redacted None

Screen Name Redacted Not relevant

Screen Name Redacted Im a pregnant non binary OAP that defines as a vegan and want to

he able to deposit my waste when i want to, not at a time governed
by Beurocrats

Screen Name Redacted Disability

Screen Name Redacted None

Screen Name Redacted Odd question, unsure of relevance
Screen Name Redacted Wouldn't affect me

Screen Name Redacted Um. They wouldn’t?

Screen Name Redacted It wouldnt

Screen Name Redacted Wouldn't
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Screen Name Redacted N/A

Screen Name Redacted | fail to see what any of the above has to do with visiting the recycling
centre. Concentrate on providing the service for which many pay for.

Screen Name Redacted Wouldn't.

Screen Name Redacted Age - i am of prime working age and work until 5pm every day.
Relationship status - my Mrs would be angry with me if i couldn’t take
my garden waste down the tip when i’'m not working.

Screen Name Redacted N/a

Screen Name Redacted Na

Screen Name Redacted Not applicable

Screen Name Redacted Disability

Screen Name Redacted These proposals would effect all - no matter any of the above.
Screen Name Redacted Not at all

Screen Name Redacted No problem

Screen Name Redacted None

Screen Name Redacted none
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Screen Name Redacted What a pointless question
Screen Name Redacted They wouldnt

Screen Name Redacted None

Screen Name Redacted Stupid question

Screen Name Redacted N/A

Screen Name Redacted N/a

Screen Name Redacted they wouldn't

Screen Name Redacted No effect

Screen Name Redacted N/A

Screen Name Redacted None

Screen Name Redacted Stupid question

Screen Name Redacted | can't use the site without help so if its closed on a day help is

available I'll have to wait another week or more to go

Screen Name Redacted None.

Screen Name Redacted N/A
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Screen Name Redacted What
Screen Name Redacted N/A
Screen Name Redacted No impact
Screen Name Redacted None
Screen Name Redacted None
Screen Name Redacted None
Screen Name Redacted None
Screen Name Redacted N/a
Screen Name Redacted Nil
Screen Name Redacted N/A
Screen Name Redacted Not at all
Screen Name Redacted Irrelevant question- wasting money on questions on inclusiveness

and diversity in this context demonstrates how disconnected you
really are from the fundamentals.

Screen Name Redacted It won’t
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Screen Name Redacted Does not affect me in any of these ways

Screen Name Redacted No

Screen Name Redacted Nonenone

Screen Name Redacted None

Screen Name Redacted Restricting my available visit days.

Screen Name Redacted None. What have the above to do with cuts in services

Screen Name Redacted Working class - effects those who work as we need to plan our visits

unlike those who scrounge on benefits

Screen Name Redacted No
Screen Name Redacted Age
Screen Name Redacted Not at all
Screen Name Redacted None
Screen Name Redacted N/A
Screen Name Redacted Age
Screen Name Redacted Na
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

N/A

no comment

| will be unaffected

It will affect all equally

would not affect me

N/A

Not at all

None at wll

Would not affect these

Not at all.

N/A

These proposals won't affect me negatively

No

Page 76 of 123



Community Recycling Centres Survey : Survey Report for 20 June 2023 to 12 September 2023

Screen Name Redacted Not applicable
Screen Name Redacted No comment
Screen Name Redacted It would not
Screen Name Redacted Would not affect me
Screen Name Redacted N/A

Screen Name Redacted n/a

Screen Name Redacted They wouldn't
Screen Name Redacted Would not

Screen Name Redacted None

Screen Name Redacted Age and disability
Screen Name Redacted Once more as a female in her 70s it should be part of their training

that they offer to help and show respect to of any of the above

Screen Name Redacted Rubbish

Screen Name Redacted N/A
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Screen Name Redacted The flexibility means my life won't spiral into chaos if | can't get there
on my day off...

Screen Name Redacted Absolutely irrelevant question

Screen Name Redacted N/A

Screen Name Redacted None of the above

Screen Name Redacted N/A

Screen Name Redacted It would nt impact me because my mother handles the disposal of the

waste due to my disability that restricts me from carrying out the task.

Screen Name Redacted Suffering with mental health issues for years,closing it was make
waiting times longer

Screen Name Redacted not effected

Screen Name Redacted Everyone will be at equal disadvantage
Screen Name Redacted None

Screen Name Redacted What does this have to do with anything
Screen Name Redacted No

Screen Name Redacted They wouldn’t

Optional question (217 response(s), 189 skipped)
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Question type: Essay Question

Q11 We would like to know your views on the effects that the proposals would have on the
Welsh language, specifically on opportunities for people to use Welsh and on treating the
Welsh language no less favourably than English.What effects do you think there would be?
How could positive effects be increased, or negative effects be mitigated?

Screen Name Redacted Ot would not

Screen Name Redacted N/A

Screen Name Redacted Zero effect

Screen Name Redacted I never heard anyone speak Welsh at the tip, in the last 9 years since

we moved here. | don’t believe that closing the tip for one day a week
would have an adverse effect on Welsh

Screen Name Redacted | don’t think language choice is relevant here.

Screen Name Redacted What on earth has using the Welsh language got to do with recycling?
Screen Name Redacted There will be no effect on the Welsh language.

Screen Name Redacted Would not apply/ no effect

Screen Name Redacted N/a

Screen Name Redacted None. ????27??

Screen Name Redacted How ridiculous.
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Question totally irrelevant

What has this got to do with reducing the service available at.
recycling centres?

Mainly self service. Not much opportunity to use Welsh language
here

Need to make sure there are welsh speakers available at all times

What!

N/A

N/A

It won’t have a positive effect, most welsh speakers | know are
actually English and have made an effort to learn the language.

It would be nice to have at least one Welsh speaker available/visible
there, but the majority of people in this area of Wales can speak
English, so, not an issue

No effect

A ridiculous and completely irrelevant question.

They should not have an effect.

N/a

Page 80 of 123



Community Recycling Centres Survey : Survey Report for 20 June 2023 to 12 September 2023

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

None

N/A

how does it have any impact to language, its a service opening hours

survey.

Not applicable

AGAIN THIS HAS NOTHING TO DO WITH THE WELSH
LANGUAGE.

Really!!! I cannot believe this is a question on the survey! | am
bilingual and am scratching my head to understand how the Welsh
language would be affected by the proposals.

Another idiotic question.

No idea why you need to speak Welsh whilst dumping waste in a
skip. Who are you speaking too

No effects

Ridiculous question. This has nothing whatsoever to do with your
proposal to close you're sites for a day!!

If you only knew how much the Welsh language act costs the Welsh
tax payers, if you only knew how much it costs. Let’s just say my
council tax would be £800 a year and my income tax would not be
20% it would be 15% so if you only knew how much money is wasted

The question is not relevant
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Screen Name Redacted | doubt there are any impacts on language due to this proposal.
Screen Name Redacted Fly tipping would increase

Screen Name Redacted Nil

Screen Name Redacted No impact

Screen Name Redacted Nil

Screen Name Redacted No I'll effect

Screen Name Redacted N/A

Screen Name Redacted N/A

Screen Name Redacted No effe ts

Screen Name Redacted | have no idea why this would effect the welsh language. Seems to

me the welsh language brigade are causing more fuss again.

Screen Name Redacted None
Screen Name Redacted Even more stupid question!!!
Screen Name Redacted N/a
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Stupid question in my view. Will not impact one way or another!!

I am a non Welsh speaker but the option to speak in Welsh for those
that need should be available.

| don't speak Welsh and nobody | know speaks Welsh so doesn't

matter

Jone

No affect

Clear communication of changes

This question has no relevance to the proposal

None

How could the above affected the Welsh language by taking rubbish
to tip on a different day?

not at all

Whilst | am in favour of promoting the Welsh language, most people
in Wales speak English. Signage should be in both languages but |
also think pictures are useful for those unable to read and write, for
foreigners on holiday and asylum seekers.

i dont believe there would be any impact to the Welsh language

Scrap the welsh language
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

None if advertised properly and in both languages!

No Comment

N/a

Not at all.

Again, this is a ridiculous question. This is about the proposal to
reduce a service dealing with rubbish/recycling. Who on earth came
up with such dumb questions?

Most people living in Bridgend now are English or Polish

Not appropriate for language this is recycling

None Don’t speak Welsh

N/A

| don't think it would be affected

Lots of Welsh speakers in Maesteg but | can't see how this would
impact - typical standard questions | know.

Who is writing these surveys???? Again a totally irrelevant question

Page 84 of 123



Community Recycling Centres Survey : Survey Report for 20 June 2023 to 12 September 2023

Screen Name Redacted None

Screen Name Redacted None

Screen Name Redacted None

Screen Name Redacted Can’t comment

Screen Name Redacted No negative

Screen Name Redacted This is a ridiculous question
Screen Name Redacted None

Screen Name Redacted None

Screen Name Redacted Would make no difference at all.
Screen Name Redacted no impact on language

Screen Name Redacted No affect on Welsh language at all
Screen Name Redacted No effect on welsh language as people don’t care about the Welsh

language!! People speak English in Wales! Stop wasting money on
printing things in English and Welsh!

Screen Name Redacted Can't see a problem. Not sure why this question is necessary?

Screen Name Redacted positive
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Screen Name Redacted No effects

Screen Name Redacted not at all

Screen Name Redacted None

Screen Name Redacted N/A

Screen Name Redacted Again pointless question,no relation to the survey. All info available in

Welsh as well so why is this pointless question on here puts people
off these surveys

Screen Name Redacted N/A

Screen Name Redacted Not interested

Screen Name Redacted No effect what so ever I'd imagine!
Screen Name Redacted N/A

Screen Name Redacted No

Screen Name Redacted None

Screen Name Redacted No effect

Screen Name Redacted None
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

N/A

Another ridiculous question

N/a

An ability to book a time slot to drop off waste rather than waste time
queuing

NA

Again... eh? How would a CRC closing effect me speaking welsh? Is
this for real?

Oh really, it's a rubbish tip!!

None

Not a relevant question.

The welsh language is a waste of everyones time and money, all and
any tuition should he voluntary and paid for by the student

None

Not relevant

Erm, | think the only Welsh I've heard at the tip is the word
‘tythegston’.
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Screen Name Redacted Not interested along with everyone else about the Welsh language

Screen Name Redacted Wouldnt

Screen Name Redacted N/A

Screen Name Redacted Again fail to see or understand what recycling has on the Welsh
language.

Screen Name Redacted

Screen Name Redacted effects on Welsh language ? explain what difference it'll make ? I've
never heard Welsh being spoken at any recycling centre.

Screen Name Redacted What welsh language do you learn down at the tip? Horrendous
question

Screen Name Redacted None

Screen Name Redacted You will have more people swearing in Welsh for sure

Screen Name Redacted No affect to the Welsh kanguage

Screen Name Redacted None

Screen Name Redacted Less chance for people to converse.

Screen Name Redacted No comment

Screen Name Redacted No problem

Page 88 of 123



Community Recycling Centres Survey : Survey Report for 20 June 2023 to 12 September 2023

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

No comment

??

Tip is tip in Welsh get a grip you fucking overpaint council twats

No effects

It wouldn’t

N/A

None assuming that they would be closed to people whatever their
language choice

The effects on the Welsh language by this proposal is at negligible if
any. In fact in an area such as Bridgend it costs ten of thousands of
pounds and is quite frankly pointless.

No effect

Obviously none

No one needs to speak Welsh these days it's a dying language

N/a

None.
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Screen Name Redacted N/A

Screen Name Redacted No comment

Screen Name Redacted N/A

Screen Name Redacted No impact other than if closure notices were not issued/advertised
bilingually

Screen Name Redacted None

Screen Name Redacted None

Screen Name Redacted None

Screen Name Redacted None

Screen Name Redacted N/a

Screen Name Redacted 2.

Screen Name Redacted As per previous answer..... Irrelevant question- wasting money on

questions on inclusiveness and diversity in this context demonstrates
how disconnected you really are from the fundamentals.

Screen Name Redacted Nothing to say here

Screen Name Redacted No
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Screen Name Redacted Nonen

Screen Name Redacted whar is happening to pyle

Screen Name Redacted N/a

Screen Name Redacted No effect.

Screen Name Redacted None

Screen Name Redacted The Welsh language is barely spoken, stop pandering to the loud
minority. Concentrate on English and save money (less letters to
print)

Screen Name Redacted No

Screen Name Redacted N/a

Screen Name Redacted None

Screen Name Redacted N/A

Screen Name Redacted None

Screen Name Redacted No

Screen Name Redacted | don’t believe this applies to the issue
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

no comment

There would not be any changes

This is a ridiculous question

| cannot see any impact from this proposal on the Welsh language

Idiotic question.

I m beginning to feel discriminated against as | speak English. Also
there's too much money wasted promoting Welsh. Put the money
wijere its needed lile Hopspitals. If people choose to speak Welsh
great but equally if not no problem.

None

Would not affect this

N/A

| can't see that there would be any effects on the Welsh language that
would not apply to the English language

Welsh language should be funded directly funded by the Welsh
government, not by local councils

| dont see how closing this facility for one day has anything to do with
the Welsh language!

Page 92 of 123



Community Recycling Centres Survey : Survey Report for 20 June 2023 to 12 September 2023

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

None

As long as information is available bilingually | cannot see a problem.

None

None

Agree that both should be treated equally

None

None. What a stupid question

It is hoped people can use Welsh when using these facilities, however
English or Welsh would not have any detrimental effect on the
operation of the facilities.

While | do not speak Welsh it would be correct to have notices in
Welsh and English

It would have no affect on the Welsh language

N/A

N/a

Absolutely irrelevant question
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Screen Name Redacted This isn't a Language issue so this question is not required

Screen Name Redacted Doesn't effect me at all

Screen Name Redacted N/A

Screen Name Redacted N/A

Screen Name Redacted not effected

Screen Name Redacted None

Screen Name Redacted None no one speaks welsh in the recycling place | visit

Screen Name Redacted Again closure of recycling centre has nothing to do with language
preferences

Screen Name Redacted None

Optional question (203 response(s), 203 skipped)
Question type: Essay Question

Q12 Please also explain how you believe the proposals could be formulated or changed so
as to have positive effects or increased positive effects on opportunities for people to use the
Welsh language, and on treating the Welsh language no less favourably than the English
language, and ensure there are no adverse effects on opportunities for people to use the
Welsh language.

Screen Name Redacted N/A

Screen Name Redacted Nil
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Not applicable

They can’t. Nobody gets up and thinks, “Oh great, I'm going to the
recycling centre and | can speak Welsh whilst there”. This isn’t really
relevant.

Again a totally useless question, maybe less of these would release
money for necessities

Really? Some people really need to stop being so woke and get a
damn good grip of reality.

We should steer away from the use of Welsh,it is a waste of money
that could be spent else where

N/a

N/a

None. Yet another stupid questions

| give up.

What a stupid question in my view. You are asking if crc should be
closed on one day

What has this got to do with reducing the service available at.
recycling centres?

Unless there's a plan to employ a Welsh speaker so that people can
ask where the wood/grass/metal etc this is a pointless exercise.
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

What!

N/A

N/A

Sorry, non idéa

Have a Welsh language hi vis vest for those employee willing to help
in Welsh. Signs saying ask for the Welsh speaker etc.

NA

A ridiculous and completely irrelevant question.

There should be no need to any special measures; that is it should
not be any different from how the council currently deals with
this/observes this matter.

N/a

As long as the signage is bilingual | don’t see a problem

N/A

totally irrelvant question in context to what this survey is about. really
I What are you on about.

Not applicable
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Screen Name Redacted See above

Screen Name Redacted No comment.

Screen Name Redacted See above.

Screen Name Redacted Waste and recycling do not have a language problem. Only need to

know metal in metal bin. Waste in Waste bin. Simples.

Screen Name Redacted Ridiculous question. This has nothing whatsoever to do with your
proposal to close you're sites for a day!!

Screen Name Redacted Another waste of a question!!

Screen Name Redacted The question is not relevant

Screen Name Redacted | don't believe that language is not a factor in this proposal.

Screen Name Redacted Not interested at all in that aspect. We are talking about recycling of
rubbish.

Screen Name Redacted No impact

Screen Name Redacted Nil

Screen Name Redacted N/A

Screen Name Redacted N/A

Screen Name Redacted No comments
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

What is this on about? It's a recycling centre, | could not care less
about what language is used or by whom.

N/a

You could employ one welsh speaker at each site.

Idea should be shelved

Don't care

None

No comment

Clear concise communication

777

None

| find no link between the proposed closing of tip for one day a week

and its effect on Welsh language use.

no change necessary
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Screen Name Redacted | think as | said above and too much attention from the questions in
this survey is being given to something that is already suitable and not
enough on the fact we have a desperate need to live more
sustainably and the Council will save money if it invests in a greener
future rather than this short-sighted approach that will cost more
money in the longer term. In fact, if the Council does close the
facilities, | guarantee in the first week it will see the results of its
actions with rubbish being dumped in lay-bys and hedgerows.

Screen Name Redacted i can't see how the proposal to close 1 day a week would have either
a negative or positive effect on the Welsh language. If there are
Welsh speakers at the facility then customers can converse in their
chosen language on the days when the facility is open

Screen Name Redacted Plentiful bi lingual advertising’
Screen Name Redacted No Comment

Screen Name Redacted N/a

Screen Name Redacted None that come to mind

Screen Name Redacted Jesus Christ. This is insane!
Screen Name Redacted Signs should be in both languages
Screen Name Redacted ?

Screen Name Redacted N/A

Screen Name Redacted No effect
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Screen Name Redacted NA

Screen Name Redacted We're talking about disposal of waste herellll Another pointless
question!!

Screen Name Redacted Not applicable

Screen Name Redacted None

Screen Name Redacted None

Screen Name Redacted Can't comment

Screen Name Redacted No change needed

Screen Name Redacted This is also a ridiculous question

Screen Name Redacted No comment

Screen Name Redacted None

Screen Name Redacted As above. Should not effect anything

Screen Name Redacted english is treated lass favourably by BCBC &amp; welsh government

- this should be equalized if it can't be reversed

Screen Name Redacted Not relevant to the proposal to reduce the number of days

Screen Name Redacted Again this question is mystifying?! | assume that, as at the start of this
survey, there is a Welsh language option. It is iunfortunate but English
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is spoken by the vast majority of people in this Borough. There's very
little chance of feversing this position and so the current efforts must
suffice Unless the usage of Welsh massively incroeases organically .

Screen Name Redacted There is no need for any of these concerns
Screen Name Redacted None

Screen Name Redacted N/a

Screen Name Redacted ?????????pointless

Screen Name Redacted Not interested

Screen Name Redacted N/A

Screen Name Redacted No

Screen Name Redacted None

Screen Name Redacted No difference

Screen Name Redacted None

Screen Name Redacted N/A

Screen Name Redacted And yet another ridiculous question! Not relevant to the issue
Screen Name Redacted N/a
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Screen Name Redacted NA

Screen Name Redacted As above!ll

Screen Name Redacted

Screen Name Redacted None

Screen Name Redacted Not a relevant question.

Screen Name Redacted Dont even get me started

Screen Name Redacted Language is irrelevant in this case !

Screen Name Redacted Not relevant

Screen Name Redacted Uh. Signs in Welsh? Tip blokes saying bore da?

Screen Name Redacted N/A

Screen Name Redacted Again, | fail to see how taking recycling to the centre has any effect on

the welsh language.

Screen Name Redacted Would defiantly increase social deprivation in the Maesteg area.
Flytipping would increase as a result. The socio-economic value of
keeping this site open 7 days per week outweighs the codt savings.

Screen Name Redacted Why has Welsh language come into this, absolute nonsense.
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Screen Name Redacted FFS

Screen Name Redacted What on earth are you on about? Someone got paid for their time to
write this question about a tip closing?

Screen Name Redacted None

Screen Name Redacted Er, you're closing recycling centres for a day a week so unless you
open it one day just for Welsh speakers then N/A

Screen Name Redacted What has the use of Welsh language got to do with disposing rubbish
Screen Name Redacted Irrelevant

Screen Name Redacted None

Screen Name Redacted No comment

Screen Name Redacted No problem

Screen Name Redacted No comment

Screen Name Redacted The Welsh act currently costs four billions pounds to run. Abolish it

and we all get council tax for half the price, job done

Screen Name Redacted Don’t know

Screen Name Redacted N/A
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Screen Name Redacted Nonsensical question in this context

Screen Name Redacted Really!

Screen Name Redacted No effect

Screen Name Redacted more effective working amenities site spaces and more helpful staff
Screen Name Redacted We would be a lot more familiar with the Welsh for fly tipping as the

number of ‘No fly tipping’ signs would increase

Screen Name Redacted If it remains as it is it is accessible to everyone

Screen Name Redacted N/a

Screen Name Redacted None.

Screen Name Redacted N/A

Screen Name Redacted No comment

Screen Name Redacted N/as

Screen Name Redacted None but why not shorten the opening hours in winter months ??
Screen Name Redacted Nonr

Screen Name Redacted Irrelevant
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

What stupid questions. It is a recycling centre.

N/a

??

As per previous answer....... Irrelevant question- wasting money on
questions on inclusiveness and diversity in this context demonstrates
how disconnected you really are from the fundamentals.

Greet people in Welsh

Na

None

you have messed up in pyle,what is happening there,god knows how
much money has been wasted

N/a

No effect.

None

See the previous answer. English is the preferred language.

Waste of time Labour will steamroll it through anyway
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Screen Name Redacted | have no idea how attending the tip would affect a Welsh speaker as
you rarely engage with anyone whilst there.

Screen Name Redacted Make it obvious that people can use the language on signage and
badges staff where | wear.

Screen Name Redacted None

Screen Name Redacted Use the survey to decide day if closure.

Screen Name Redacted No comment

Screen Name Redacted no comment

Screen Name Redacted ?

Screen Name Redacted Another ridiculous question

Screen Name Redacted | cannot envisage any positive or negative effects

Screen Name Redacted See above.

Screen Name Redacted Use the Welsh language whilst having your recycling reduced?

Crikey, there’s some created pretend jobs in BCBC that'’s for sure.
What on earth does speaking Welsh relate to recycling waste
changes? | would be interested to know.

Screen Name Redacted

Screen Name Redacted N/A
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Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Screen Name Redacted

Nothing to say

Funded by welsh government directly. Should not come out of |
council burget

No relevance-people want to offload their household waste not have a
conversation in welsh. If | recall, the skips are labelled bilingually
anyway.

No comment

Clearly communicated in both languages.

Not applicable

N/A

Both languages should be treated equally

| don't understand the question

None. Another stupid question

| don't know how much Welsh Language is used.

We all need to treat all people as equals

Next we will be having signs and workers of all nationality. Just stick
with English and Welsh

Page 107 of 123



Community Recycling Centres Survey : Survey Report for 20 June 2023 to 12 September 2023

Screen Name Redacted N/A

Screen Name Redacted As long as signs are in both Welsh and English, there is no need for
other things in place... you don't go to the tip fo recreation or social
purposes.

Screen Name Redacted Absolutely irrelevant question

Screen Name Redacted N/A

Screen Name Redacted Not applicable

Screen Name Redacted N/A

Screen Name Redacted N/A

Screen Name Redacted Not applicable

Screen Name Redacted None

Optional question (179 response(s), 227 skipped)
Question type: Essay Question
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Q13 Are you happy to answer a few more questions about yourself?

147 (36.9%) —

~— 251 (63.1%)

Question options
®vYes © No

Optional question (398 response(s), 8 skipped)
Question type: Radio Button Question
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Q14 Do you consider yourself disabled?

13 (5.1%) -

/- 37(14.4%)

207 (80.5%)

Question options
® Yes © No @ Prefernotto say

Optional question (257 response(s), 149 skipped)
Question type: Radio Button Question
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Q15 Please select your age category:

- 23(8.9%)

‘ :

T~ 54 (20.9%)

0 (0.0%)
5 (1.9%)
15 (5.8%)

55 (21.3%) —

71(27.5%)

Question options
® 2534 (3544 @ 4554 O 5564 @6574 © 75+ @ Prefernottosay @ Under18 @ 18-24

Optional question (258 response(s), 148 skipped)
Question type: Radio Button Question
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Q16 How would you describe your nationality?

4 (1.6%)
5 (1.9%)

3(1.2%) — ~— 150 (58.1%)

32 (12.4%) —

Question options
® Welsh @ English @ Scottish @ Britsh @ Prefernottosay @ Other (please specify) @ Northern Irish

Optional question (258 response(s), 148 skipped)
Question type: Radio Button Question
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Q17 What is your ethnic group?

9 (3.5%)
1(0.4%)

1(0.4%)
1(0.4%)

U 244 (94.9%)

Question options
® White @ Mixed / multiple ethnic groups @ Asian or Asian British @ Black / African / Caribbean / Black British

@ Prefer not to say @ Other (please specify)

Optional question (257 response(s), 149 skipped)
Question type: Radio Button Question
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Q18 What is your religion or belief?

0 (0.0%)

7 (2.7%)

15 (5.8%)

1(0.4%)
1(0.4%)
1(0.4%)

—— 120 (46.5%)

113 (43.8%) —

Question options
® Noreligion @ Christian @ Buddhist @ Hindu @ Sikh @ Prefernottosay @ Other (please specify)
® Muslim @ Jewish

Optional question (258 response(s), 148 skipped)
Question type: Radio Button Question
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Q19 How do you describe your gender?

2 (0.8%) I

9 (3.5%)

110 (43.0%) ——
— 135 (52.7%)

Question options
® Male © Female @ Prefer not to say @ In another way (please specify)

Optional question (256 response(s), 150 skipped)
Question type: Radio Button Question
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Q20 Are you pregnhant?

r 2 (0.8%)

17 (6.7%)

L 235 (92.5%)

Question options
® Yes © No @ Prefernottosay

Optional question (254 response(s), 152 skipped)
Question type: Radio Button Question
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Q21 Have you given birth in past 26 weeks?

16 (6.3%) | [ 2(0.8%)

L 234 (92.9%)

Question options
® Yes © No @ Prefernottosay

Optional question (252 response(s), 154 skipped)
Question type: Radio Button Question
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Q22 What is your sexual orientation?

21 (8.3%)

/\

4 (1.6%)
3 (1.2%) /\

- 222 (87.7%)

Question options
@ Heterosexual / Straight @ Gay man @ Bisexual @ Prefer not to say @ Other (please specify)
@ Gay women / Lesbian

Optional question (253 response(s), 153 skipped)
Question type: Radio Button Question
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Q23 What is your marital status?

18 (7.1%) - [ 20(7.8%)

12 (4.7%)

- 28(11.0%)

19 (7.5%)

L 158 (62.0%)

Question options
® Single @ Partnered @ Married / Civil Partnered @ Divorced @ Widowed @ Prefer not to say

Optional question (255 response(s), 151 skipped)
Question type: Radio Button Question
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Q24 Are you able to:

o ‘I.
. i‘l.

Write Welsh

Question options
. Prefer not to say

. Fluently

. Fairly well

@ Aditle

. Not at all

50 100 150 200 250 300

Optional question (255 response(s), 151 skipped)
Question type: Likert Question
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Q24 Are you able to:

Speak Welsh

Prefer not to say : 6

Fluently : 8

Fairly well : 18

A little : 103

Not at all : 120

10 20 30 40 50 60 70 80 90 100 110 120 130
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Read Welsh

Prefer not to say : 6

Fluently : 8

Fairly well : 17

A little : 92

Not at all : 128

20 40 60 80 100 120 140
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Write Welsh

Prefer not to say : 6

Fluently : 7

Fairly well : 14

A little : 73

Not at all : 153

20 40 60 80 100 120 140 160 180
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